
City of Long Beach Memorandum 
Working Together to Serve 

Date: October 16, 2018 

To: �atrick H. West, City Manager-j:ffe., 

From: Kelly Colopy, Director of Health and Human Services 

For: Mayor and Members of the City Council 

Subject: Suicide Prevention 

At its June 19, 2018 meeting, the City Council requested the City Manager to work with the 
Department of Health and Human Services (Health Department) and Long Beach Police 
Department (LBPD) to report back on current suicide prevention efforts in Long Beach, 
including the establishment of a suicide prevention plan, the creation of a suicide prevention 
community task force, and training for community members on intervention, procedures, and 
knowledge of existing resources. It was also requested that staff identify implementation 
options and associated costs. 

OVERVIEW 

In 2010, the death rate due to suicide in Long Beach was 11.1 for every 100,000 people, and 
suicide was the 10th leading cause of death according to a 2010 Health Department report. 

The chart below illustrates the City's suicide rates from 2012 to 2016. During this period, 
there was a 17.4 percent increase in the death rate due to suicide. Of note, in 2013 there 
was a spike in the suicide rate in Long Beach, which cannot be easily attributed to any 
specific cause/factor. 
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http://www.longbeach.gov/globalassets/health/media-library/documents/planning-and-research/reports/2010-health-statistics/2010-health-statistics
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The age-adjusted death rate due to suicide for Long Beach over a three-year period from 
2014 to 2016 was 10.5 for every 100,000 people. This rate was higher than both Los Angeles 
County (7.8 deaths per 100,000) and California (10.4 deaths per 100,000) for the same 
period. 

Suicide rates also varied by zip code. The 90802 zip code had the highest five-year (2012-
2016) average suicide rate (18.5 per 100,000), and 90810 had the lowest rate (3.8 per 
100,000). 
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The highest rate of suicide was among those 55 years and older, despite the average age of 
the Long Beach population, from 2012-2016, being 48 years. In 2016 alone, males were 3.2 
times more likely to die from suicide compared to females. Among race and ethnicity groups, 
the highest rates of death due to suicide were for whites and blacks, according to a California 
Department of Public Health report. 

https://www.cdph.ca.gov/Programs/CHSI/CDPH%20Document%20Library/CHSP-County%20Profiles%202018.pdf
https://www.cdph.ca.gov/Programs/CHSI/CDPH%20Document%20Library/CHSP-County%20Profiles%202018.pdf
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Suicide Injury Type by Gender, 2012-2016 (N=245) 
City of Long Beach 
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The Center for Disease Control reports that some populations are at a higher risk of suicide 
compared to the general population. LGBTQ youth are almost five times as likely to have 
attempted suicide compared to heterosexual youth. Moreover, the U.S. averaged a total of 
20.6 military-related suicides per day in 2015, 68 percent of which involved firearms, 
according to a Department of Veterans' Affairs report. Of those, 16.8 were veterans and 3.8 
were active-duty service members, guardsmen, and reservists. Veterans accounted for 8.3 
percent of the adult population (ages 18 and up), but 16.5 percent of all deaths by suicide. 
The rate of suicide in 2015 was 2.1 times higher among veterans compared with non-veteran 
adults. 

CURRENT SUICIDE PREVENTION METHODS IN LONG BEACH 

The Los Angeles County Department of Mental Health (LACDMH) is the agency responsible 
for providing mental health services in Long Beach and administers state and federal funds 
for mental health services. These funds do not come to Long Beach. 

Mental Evaluation Teams 

The LBPD operates six Mental Evaluation Teams (MET). Each MET unit consists of one 
LACDMH co-located mental health clinician and one LBPD sworn officer, working together 
in the same car. The six police officers assigned to the MET units are consistently assigned 
to those teams, allowing them to develop a high level of expertise in mental illness. The MET 
units respond to calls for service when a mental health concern is involved. In addition, all 
LBPD recruits participate in general mental health and suicide prevention, intervention and 
response training. 

https://www.cdc.gov/mmwr/volumes/65/ss/pdfs/ss6509.pdf
https://www.va.gov/opa/pressrel/pressrelease.cfm?id=4074
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The main intervention tool available to law enforcement is outreach to people with suicidal 
ideation. The focus of outreach is to link and refer people who voluntarily seek assistance 
with mental illness with organizations that can provide help. However, in certain cases, an 
involuntary 72-hour hold may be necessary. If a person meets the criteria for an involuntary 
hold, the person is transported to Harbor UCLA if they are uninsured or to a private/non-profit 
hospital if they are insured. For those with private insurance, the LACDMH mental health 
clinician serves as an ombudsman who will place the patient in hospitals located in Long 
Beach or surrounding cities. Access depends on capacity. 

Urgent Care Centers 

Urgent Care Centers (UCC), operated by non-profit organizations, will accept uninsured, 
Medi-Cal and/or privately insured clients. A UCC can take involuntary patients but may only 
hold a person for less than 24 hours to assess and connect to additional services. Clinicians 
assess individuals to determine need and may send patients to a county or local hospital. 

Star View Behavioral Health Urgent Care Center (BHUCC) is Long Beach's new UCC. It 
features 24-hour psychiatric urgent care for up 12 adults and six adolescents. They provide 
24-hour nursing staff and mental health therapists, as well as a Crisis Walk-In Center where
clients can be evaluated and receive medications on a short-term basis until they are
connected to on-going psychiatric care. Referrals are also made for housing and other
services. The Star View BHUCC takes several forms of insurance.

ACCESS Center Helpline 

The LACDMH operates the ACCESS Center Helpline at (800) 854-7771, a 24-hour, 7 days 
a week service in response to mental health emergencies. LACDMH staff facilitate referrals 
to the City's Psychiatric Mobile Response Team, which is different than the City MET. For 
calls to the ACCESS line that originate from Long Beach, both the Psychiatric Mobile 
Response Team and the LACDMH coordinate a response to suicide calls for service. 

LACDMH Outpatient Services 

Outpatient mental health services funded by the LACDMH are available at 22 locations in 
Long Beach. The ACCESS Center Helpline offers live assistance determining the most 
appropriate clinic based on the person's insurance status and geographic location. 
Navigators are also available to assist people in gaining access. Please see the Attachments 
1 and 2 for lists of LACDHM services in Long Beach. 

Hospitals 

Local hospitals provide a response to individuals who enter the hospital with suicidal ideation, 
a suicide attempt, or who are a danger to themselves or are gravely disabled. 

St. Mary Medical Center screens patients who present a risk of suicide. At-risk patients are 
seen by a medical doctor who orders social work and psychiatric consultations. Long Beach 
Memorial Medical Center also administers a Suicide Risk Screen. In addition, a depression 
screening tool is used for certain diagnoses, including cancer, stroke, and adult cystic 
fibrosis. 
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SUICIDE PREVENTION PLAN 

Suicidal ideation is multi-faceted and can develop long before individuals attempt to harm 
themselves. The social determinants of health associated with suicide include social 
cohesion and community engagement, safe neighborhoods, quality education, economic 
stability, and access to health care. A public health focus on suicide prevention across the 
lifespan requires us to prioritize protective factors, build and enhance emotional well-being, 
reduce stigma and incorporate mental health into overall health and well-being. 

Los Angeles County participates in the California Strategic Plan on Suicide Prevention 
produced by the State of California. This plan covers the City through the LACDMH. 

SUICIDE PREVENTION COMMUNITY TASK FORCE 

The LACDMH coordinates the Los Angeles County Suicide Prevention Network (SPN) for 
the entire county. The Long Beach Health Department has joined this task force. 

TRAINING OPPORTUNITIES 

The LACDMH's Partners in Suicide Prevention team trains staff and community members 
countywide. The following trainings have been provided by the LACDMH in Long Beach over 
the past two years. We have an opportunity to request additional trainings. 

Date of Training Content Agency Trained 

10/11/16 QPR-Question, Persuade, Refer Concord Senior Housing 

10/11/16 Mental Health First Aid Concord Senior Housing 

12/6/16 Promoting Emotional Wellbeing Lomco 

3/3/17 Outreach regarding suicide Long Beach LGBTQ Center 
prevention programs/trainings 

11/2 & 3/17 Mental Health First Aid PATH Long Beach 

3/20/18 QPR-Question, Persuade, Refer The Children's Clinic 

Los Angeles County also hosts an annual Suicide Prevention Summit that is in its eigth year. 

The State of California offers on-line resources funded by the Mental Health Services Act. 

Non-profits and national organizations also offer support and training. Some of these groups 
are: 

• NAMI Long Beach, the National Alliance on Mental Illness, provides education, skills
training, and support related to mental illness, including suicide.

• Trevor Project provides crisis intervention and suicide prevention training specific to
LGTBQ youth.

• National Suicide Prevention Lifeline 800-273 TALK (8255).

http://www.sprc.org/effective-prevention/comprehensive-approach
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OPTIONS 

Suicide Task Force 

A. Participate more fully in the LACDMH Suicide Prevention Network (includes Long
Beach)

The goal of the SPN is to promote public and professional awareness, education,
training, and engagement regarding suicide and suicide prevention, intervention and
post-treatment in Los Angeles County.

In collaboration with attempt survivors and survivors of suicide loss, the Los Angeles 
County SPN builds the capacity of providers, systems, and communities to implement 
effective, culturally and linguistically-appropriate suicide prevention, intervention, and 
post-treatment strategies for all age groups and high-risk populations. This includes 
supporting the California Office of Suicide Prevention in: 

• Building a coordinated system of suicide prevention among state, regional, and
local organizations.

• Developing and supporting suicide prevention training.

• Building a network of suicide prevention experts to address the needs of high­
risk populations.

• Developing new knowledge and best practices for suicide prevention that are
appropriate for diverse populations.

There is no fiscal impact associated with this option. Participation in the Network can 
be covered with existing staff. 

B. Implement a Long Beach Suicide Prevention Task Force

To develop and staff a Long Beach task force would require a City staff position. This
position would be responsible for developing relationships with all stakeholders,
learning about existing resources, developing a coordinated response and
coordinating and hosting the task force.

This option would require .5 FTE Community Program Specialist Ill with associated 
benefits, including indirect costs, supervision, and administrative support, at an 
estimated annual cost of $68,000. An additional $10,000 annually would be needed 
for materials and meeting costs. 
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Suicide Prevention Plan 

A. Participate in the LACDMH Suicide Prevention Network response to the existing
statewide and national plans.

The LACDMH SPN and the Partners in Suicide Prevention team are Los Angeles
County's response to California's Strategic Plan on Suicide Prevention. These entities
operate in support of three larger plans: California Strategic Plan on Suicide
Prevention, the National Strategy for Suicide Prevention, and Charting the Future of
Suicide Prevention. In addition, the SPN works to implement culturally-competent
strategies and programs that reduce disparities, including:

• Eliminating barriers and increasing outreach and access to services.

• Developing and implementing strategies to reduce the stigma associated with
seeking or being a consumer of mental health, substance use, or suicide
prevention services.

• Developing mental health promotion strategies that offer education, foster
resilience, and enhance protective factors (including a Strengthening Families
framework).

• Meaningfully involving survivors of suicide attempts and the family members,
friends, and caregivers of those who have died by, or attempted, suicide, and
representatives of specific populations (including youth, adults in mid-life, older
adults, military families and veterans, and selected ethnic communities).

• Using evidence-based models and promising practices to strengthen program
effectiveness.

• Broadening the spectrum of partners involved in a comprehensive system of
suicide prevention, intervention, and post-treatment.

• Employing a lifespan approach to suicide prevention.

Participating in the SPN has no fiscal impact and will likely result in benefits to Long 
Beach. However, implementing specific actions as outlined above would require a 
minimum of one FTE mental health professional with associated benefits, indirect 
costs, supervision and administrative support, at an estimated annual cost of 
$130,000. 

B. Develop a Long Beach Suicide Prevention Plan

Long Beach Health Department staff have reviewed three suicide prevention plans
from Contra Costa, Tuolumne, Kings and Tulare Counties in California. In general,
these plans were developed using a committee process spanning approximately two
years each.

To develop such a plan would require approximately $200,000 over two years in either 
consultant time or for City personnel, materials, data analysis, graphics, and printing. 
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RECOMMENDATION 

The Health Department understands the importance of engaging in suicide prevention 
activities. We recommend that the City partner closely with LACDMH to ensure planning and 
services are adequately available within the City of Long Beach. This includes continued 
LBPD collaboration with the MET units and the Psychiatric Mobile Response Team; 
identifying LACDMH training, educational opportunities and services, and ensuring these are 
shared more broadly in the Long Beach community; and to participate more fully in the 
LACDMH Suicide Prevention Network and its response to existing suicide prevention plans. 
This can be accomplished with existing staff. 

Please contact me at 562-570-4016, or by email at Kelly.Colopy@longbeach.gov with 
questions. 

Attachments: Long Beach Mental Health Provider List 
Service Area 8 Contact Sheet (bilingual) 

cc: CHARLES PARKIN, CITY ATTORNEY 
LAURAL. DOUD, CITY AUDITOR 
TOM MODICA, ASSISTANT CITY MANAGER 
KEVIN JACKSON, DEPUTY CITY MANAGER 
REBECCA GARNER, ASSISTANT TO THE CITY MANAGER 
ROBERT LUNA, LONG BEACH POLICE CHIEF 
DEPARTMENT HEADS 
GINGER LEE, COLLECTIVE IMPACT AND OPERATIONS BUREAU MANAGER, DHHS 
MONIQUE DE LA GARZA, CITY CLERK (REF FILE #18-0542) 



COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH

SERVICE AREA 8 ADMINISTRATION

OUTPATIENT MENTAL HEALTH SERVICES IN LONG BEACH

Bayfront Youth and Family Services 900 E. Wardlow Rd

Long Beach, CA  90807

(562) 595-8111 CHILD

LGBTQ Center Long Beach 2017 E. 4th St

Long Beach, CA  90814

(562) 434-4455 TAY, ADULT

ChildNet Youth & Family Services 5150 E. Pacific Coast Hwy., Suite 100

Long Beach, CA  90806

(562) 490-7600 CHILD, TAY

Children's Institute Inc. 4300 Long Beach Blvd, Ste 700

Long Beach, CA  90807

(310) 783-4677 CHILD, TAY

Crittenton Family Center 4300 Long Beach Blvd, Ste 100

Long Beach, CA  90807

(562) 427-2006 CHILD

For the Child 4001 Long Beach Blvd

Long Beach, CA  90807

(562) 427-7671 CHILD, TAY

For the Child 4565 California Ave

Long Beach, CA  90807

(562) 422-8472 CHILD, TAY

Children's Bureau Long  Beach 850 E. Wardlow Rd

Long Beach, CA  90807

(562) 981-9392 CHILD, TAY

Heritage Clinic For Seniors 3939 Atlantic Ave, Ste. 103

Long Beach, CA  90807

(562) 264-6001 OLDER ADULT

Long Beach Adult Mental Health Clinic 2600 Redondo Ave, 3rd Floor

Long Beach, CA  90806

(562) 256-2900 ADULT, 

OLDER ADULT

Long Beach API Family Mental Health Clinic 4510 E. Pacific Coast Hwy, Ste 600

Long Beach, CA  90804

(562) 346-1100 ALL AGES

Long Beach Child and Adolescent Program 2600 Redondo Ave, 6th Floor

Long Beach, CA  90806

(562) 256-2906 CHILD, TAY

MHA TAY Academy 2025 E. 7th St

Long Beach, CA  90804

(562) 284-0108 TAY (18-25 years)

MHA Village Integrated Services 456 Elm Ave

Long Beach, CA  90802

(562) 437-6717 ADULT

MHA Wellness Center 830 Atlantic Ave

Long Beach, CA  90813

(562) 285-0149 ADULT

Pacific Asian Counseling Services 3530 Atlantic Ave, Ste 210

Long Beach, CA  90807

(562) 424-1886 ALL AGES

Shields For Families 121 West Victoria St, Ste 250

Long Beach, CA  90805

(562) 603-1030 CHILD

Shields For Families 161 West Victoria St

Long Beach, CA  90805

(562) 603-1030 CHILD

Shields For Families - School Based 161 West Victoria St

Long Beach, CA  90805

(562) 603-1030 CHILD

Star View Community Services 100 E. Wardlow Road

Long Beach, CA  90807

(562) 427-6818 CHILD, TAY

Tarzana Treatment Center 5190 Atlantic Ave

Long Beach, CA  

(562) 428-4111 ADULT

The Guidance Center 1301 Pine Ave

Long Beach, CA  90813

(562) 595-1159 CHILD

ADULT (26-59 years)

CHILD (0-15 years)

OLDER ADULT (60+ years)

OUTPATIENT (includes mental health services, targeted case management, medication support services, therapy)

TAY - Transition Age Youth (16-25 years)

PROVIDER ADDRESS PHONE AGE GROUP*

Revised 8/24/18

ATTACHMENT 1



County of Los Angeles – Department of Mental Health 
Service Area 8 (Long Beach/South Bay) Administration 

Office Hours:  Monday-Friday 8:00 AM to 5:00 PM 

Main Line:  562-256-7717  |  Fax:  562-290-1230 

2600 Redondo Avenue, Long Beach CA 90806 

Navigation Team (call for assistance with linkage to mental health services and other support services for 
individuals and families) 

Adult Navigator (ages 26-59) 

Adult and Older Navigator (ages 26-59, and 60+) 

Trisha Deeter:  562-256-1279 

Jenny Nguyen:  562-256-1278 

Transition-age Youth Navigator (ages 16-25) Emily Serna:  562-256-1277 

Child Navigator (ages 0-15) April Hagerty:  562-256-1280 

Housing Specialist 
Zhena McCollum:  562-256-1296 
Veronica Aguilar: 562-256-1295 

Community Worker/Parent Advocate Keeley Gilmore: 562-256-1281 

SB82 Mobile Triage Team (Mainline 562-256-7920) Alicia Powell:  562-256-1274 Fax (562) 290-1230 

Health Neighborhood & Faith Based Liaison Felipe Ocampo: 562-256-1291 

Adult Clinics (call for intake information) 
Coastal Asian/Pacific-Islander MH Center (also for children) 

14112 S. Kingsley Drive, Gardena 90249 

310-217-7312

Harbor-UCLA Medical Center 

1000 W. Carson Street, Torrance 90502 

(General) 310-222-2345; (Psychiatry& Pediatric) 310-222-3110 

Long Beach Mental Health Center 

2600 Redondo Ave 3rd Floor, Long Beach 90806 

562-256-2900

Long Beach Asian/Pacific-Islander MH Center (also for children) 

4510 E. Pacific Coast Highway, Suite 600, Long Beach 90804 

562-346-1100
San Pedro Mental Health Center 

150 W. 7th Street, San Pedro 90731 

310-519-6100

South Bay Mental Health Center 

2311 W. El Segundo Boulevard, Hawthorne 90250 

323-241-6730

Children’s Clinics (call for intake information) 
Long Beach Child and Adolescent Program 

2600 Redondo Ave 6th Floor, Long Beach 90806 

562-256-2906

Harbor-UCLA Medical Center 

1000 W. Carson Street, Torrance 90502 

(General) 310-222-2345; (Psychiatry & Pediatric) 310-222-3110 

TIES for Families South Bay 

 21081 Western Avenue, Suite 295, Torrance 90501 

310-533-6600

Countywide Navigators (for services outside of the Long Beach/South Bay area) 

Service Area 1: Antelope Valley/Palmdale/Lancaster  Angela Coleman — 661-223-3813 

Service Area 2:  San Fernando Valley/Santa Clarita/Glendale Darrell Scholte — 818-610-6705 

Service Area 3: San Gabriel Valley/Pasadena/Arcadia/
Pomona 

Eugene Marquez — 626-430-2915 

Service Area 4: Metro L.A./Downtown/Hollywood  Phyllis Moore-Hayes — 213-922-8129 

Service Area 5: West L.A./Santa Monica Kim Phan — 310-482-6616   or  Samantha Howard 310-482-6612 

Service Area 6: South Central L.A./Lynwood/Compton  Perla Caberra — 213-738-3313 

Service Area 7: Cerritos/Downey/Whittier  Alicia Ibarra — 213-738-6150 

ACCESS CENTER 

For free confidential mental health information, referrals to ser-
vice providers, and crisis counseling, at any time. 

24HR Line 1-800-854-7771 

CALL TO  MAKE 

A REFERRAL 

http://dmh.lacounty.gov 

Long Beach Asian/Pacific-Islander MH Center  

4510 E. Pacific Coast Highway, Suite 600, Long Beach 90804 

562-346-1100

Coastal Asian/Pacific-Islander MH Center    14112 S. Kingsley Drive, Gardena 90249    310-217-7312

ATTACHMENT 2



Departamento de Salud Mental del Condado de 
Oficina de Administración del Área de Servicio 8 (Long Beach/Bahía del Sur)  

Horario:  lunes-viernes 8:00 AM to 5:00 PM 

Línea Principal: 562-256-7717  |  Línea de Fax: 562-290-1230 

Navegador de adultos (edades 26-59) 

Navegador de adultos y de la tercera edad (edades 26-59, and 
60+) 

Trisha Deeter:  562-256-1279 

Jenny Nguyen:  562-256-1278 

Navegador de jóvenes en edad de transición (edades 16-25)  Emily Serna:  562-256-1277 

Navegador de niños  (edades 0-15)  April Hagerty:  562-256-1280 

Especialista de Viviendas  
Zhena McCollum:  562-256-1296 
Veronica Aguilar: 562-256-1295 

Trabajadora Comunitaria/Abogadora de Padres  Keeley Gilmore: 562-256-1281 

SB82 Equipo Móvil de Evaluación  
Numero Principal: 562-256-7920 

Alicia Powell:  562-256-1274 Fax (562) 290-1230 

Enlace de Comunidades de salud y fe Felipe Ocampo: 562-256-1291 

Clínicas de Adultos (llame para obtener información) 

Coastal Asian/Pacific-Islander MH Center 

14112 S. Kingsley Drive, Gardena 90249 

310-217-7312 

Harbor-UCLA Medical Center 

1000 W. Carson Street, Torrance 90502 

(General) 310-222-2345; (Psychiatry& Pediatric) 310-222-3110 
Long Beach Mental Health Center 

2600 Redondo Avenue 3rd Floor, Long Beach 

562-256-2900 

Long Beach Asian/Pacific-Islander MH Center 

4510 E. Pacific Coast Highway, Suite 600, Long Beach 90804 

562-346-1100 
San Pedro Mental Health Center 

150 W. 7th Street, San Pedro 90731 

310-519-6100 

South Bay Mental Health Center 

2311 W. El Segundo Boulevard, Hawthorne 90250 

323-241-6730 

Clínicas de Niños (llame para obtener información de admisión) 

Navegadores de todo el condado (para servicios fuera del área de Long Beach/Bahía del Sur) 

Área de servicio 1: Antelope Valley/Palmdale/Lancaster Angela Coleman — 661-223-3813 

Área de servicio 2:  San Fernando Valley/Santa Clarita/Glendale Darrell Scholte — 818-610-6705 

Área de servicio 3: San Gabriel Valley/Pasadena/Arcadia/Pomona Eugene Marquez — 626-430-2915 

Area de servicio 4: Metro L.A./Downtown/Hollywood Phyllis Moore-Hayes — 213-922-8129 

Área de servicio 5: West L.A./Santa Monica Kim Phan — 310-482-6616   or  Samantha Howard 310-482-6612 

Area de servicio 6: South Central L.A./Lynwood/Compton Perla Caberra — 213-738-3313 

Área de servicio 7: Cerritos/Downey/Whittier Alicia Ibarra — 213-738-6150 

ACCESS CENTER 

For free confidential mental health information, referrals to ser-
vice providers, and crisis counseling, at any time. 

 

 

24HR Line 1-800-854-7771 

CALL TO  MAKE  

A REFERRAL 

http://dmh.lacounty.gov  

Equipo de Navegación (llame para asistencia con relación a los servicios de salud mental y otros servicios de 
apoyo  

Long Beach Child and Adolescent Program 

2600 Redondo Ave 6th Floor, Long Beach 90806 

562-256-2906 

Harbor-UCLA Medical Center 

1000 W. Carson Street, Torrance 90502 

(General) 310-222-2345; (Psychiatry & Pediatric) 310-222-3110 

TIES for Families South Bay 

 21081 Western Avenue, Suite 295, Torrance 90501  

 310-533-6600 

Long Beach Asian/Pacific-Islander MH Center  

4510 E. Pacific Coast Highway, Suite 600, Long Beach 90804 

562-346-1100 

Coastal Asian/Pacific-Islander MH Center    14112 S. Kingsley Drive, Gardena 90249    310-217-7312 




